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Abstract

The objectives of this research were to : 1) study the practice of controlling and maintaining
wastewater treatment systems, 2) study the knowledge of controlling and maintaining wastewater
treatment systems, 3) study the relationship between personal factor including gender, age, education level,
periods of working, training experiences, knowledge on controlling and controlling and maintaining
wastewater treatment systems and social supports with the practice of controlling and maintaining
wastewater treatment systems. The conceptual framework was applied by knowledge theories and social
patterns. The study methodology was a quantitative research. The populations consisted of 784 people who
were responsible for controlling and maintaining the wastewater treatment systems. The sample size was
obtained by the concept of Daniel (1970) and were 250 respondents in using systematic random sampling.
The research instrument was a questionnaire. Statistics used for data analysis were frequency, percentage,
mean and standard deviation, and Pearson's Product Moment Correlation Coefficient and Spearman's
correlation coefficient.

The results of the study found that: 1) the sample group had an average score of practices in the
controlling and maintaining wastewater treatment systems at a low practice level, 2) an average score of
knowledge about wastewater treatment systems at a moderate level, and 3) education level factor, training
experiences, knowledge about wastewater treatment systems, and social supports on the aspect of
development of morale and encouragement from the executives, and the aspect of supporting budget
resources had a positive relationships with the practices in controlling and maintaining the wastewater
treatment systems at a statistical significance level of .05 and factors such as gender, age, periods of
working had no relationships with the practices in controlling and maintaining wastewater treatment

systems.

Keywords: Practices, Controlling and Maintaining, Wastewater Treatment Systems



